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Memorandum  
To:  Mayor and Council    
From:  Russ Martin, Town Manager  
Date:   July 13, 2020 
Cc:   Department Heads 
Re:  Manager’s report for the period ending June 30, 2020 

1. Develop a system for staff feedback through survey or other instrument. 
 
No progress has been made during the transition of HR during this past month. 

 
2. Meet with Council quarterly to review progress made on budget priorities as set in strategic plan and 

adopted budgets. 
 
Met July 1st, adding planning for new Council retreat/policy updates to my goals this year for January. 

 
3. Monthly provide progress on project priorities identified above in #2 and follow up/supervisory 

activities accomplished. 
 

Camp Verde Sports Complex – Worked through a federal grant request with various staff in Public Works and 
Economic Development, applying for 2.5 million additional money for the complex.  Additionally, finalized the 
financing to complete the first phase, set to close in July.  Made several trips to the job site to see progress and work 
with staff on budgetary considerations relating to maximizing the grant potential. 
Arena – Met with arena group preparing for road building time/scope/hauling coordination.  Road to be completed in 
July with widening of entry road to Park and Wastewater Plant. 

 
4. Modernize Town Services through development of online services, digitizing and backup projects that 

will increase transparency and citizen usability of services in person and digitally. 
 

Staff have been working to finalize webpages for roll out of new site in July.  Met with IT consultant to determine 
options for digitizing in numerous different formats throughout organization and possibility of use of current software 
as well as potential additional storage needs in the future. 
 

5. Complete HR and other staffing locational changes by July 1, 2020.  
 

 HR move is complete is located in Building 300. 
 

6. Plan for and complete a Council Retreat with emphasis on Council Policy review and updates for 
January 2021. 
 
For questions or comments please contact me at russ.martin@campverde.az.gov or at 554-0001. 

mailto:russ.martin@campverde.az.gov


        
 

Office of the Town Clerk 
June 2020 

Business License 2020 
 Jan Feb March April May June July August Sept Oct Nov Dec 

New* 14 10 6 6 6 8       

Renewal Notices 76 78 58 54 50 55       

Renewals paid 46 44 33 71 56 70       

Total on File* 807 795 792 781 776  783       

Business License 2019 
 Jan Feb March April May June July August Sept Oct Nov Dec 

New* 16 14 9 13 5 10 7 11 13 7 5 7 

Renewal notices 77 76 65 60 57 58 64 73 62 59 88 84 

Total on File* 799 804 799 810 804 803 808 797 807 800 800 801 

*does not include Non-Profits or Special Event Vendors 
 

INFORMATION/RECORDS REQUEST 2020 

 Jan Feb March April May June July Aug Sept Oct Nov Dec Total 

Number of Requests 2020 8 10 7 4 11 2        

Number of Requests 2019 9 9 10 9 7 16 14 16 8 10 7 9 124 

Number of Requests 2018 8 15 16 10 11 17 14 16 6 13 7 11 131 

Number of Requests 2017 6 5 10 6 9 6 6 6 3 4 3 2  51 

Number of Requests 2016 3  3 2 3 9 11 4 4 2 2 3 0 46 

 
Council Meetings: 3 Council Meetings during the Month of June 
 
 

 
Cindy Pemberton, Town Clerk 
 
 
 
 



 
 

JUNE 2020  
NEW BUSINESS LICENSE REPORT 

License 
Number Code Description Name Address 1 City State Zip 

3753 CONT CONTRACTOR COLTER ELECTRIC LLC PO BOX 3946 FLAGSTAFF AZ 86004 

3758 SERV SERVICE VERDE ADVENTURES INC P O BOX 2337 COTTONWOOD AZ 86326 

3759 CONT CONTRACTOR ARIAS AC & HEATING, INC 945 W CORONA AVENUE PHOENIX AZ 85041 

3760 REST RESTAURANT 
MERKIN VINEYARDS PIZZA 
WAGON PO BOX 905 JEROME AZ 86331 

3761 CONT CONTRACTOR MJS CONSTRUCTION LLC 14433 S 35TH PLACE PHOENIX AZ 85041 

3762 CONT CONTRACTOR COCHISE CONTRACTOS INC 
333 N BLACK CANYON 
HWY PHOENIX AZ 85009 

3763 CONT CONTRACTOR SUNUP AMERICA LLC 4607 S 35TH ST #6 PHOENIX AZ 85040 

3764 SERV SERVICE MCLOUTH PLUMBING INDUSTRIES 1670 N RUSTLER TRAIL CAMP VERDE AZ 86322 

                

 



Public Works Monthly Report 

June 2020 

Engineering: Ron, Troy, & Dorie 

• Created Various Work Orders for All Town Departments
• Attended Council meetings Via Zoom
• Ron attended Department Head meetings
• Sports Complex, still on schedule
• Project Review for CD
• Worked with ED on the Land and Water Conservation Grant.
• Signed contract with Contractor for Metal Building relocation
• Temporary irrigation system installed at the Sports Complex

Streets Division: 

• Work orders
• Fix signs
• Replace signs
• Pick up equipment from California
• Repair several pieces of equipment
• Service equipment
• Grade shoulders on General Crook rd
• Repair shoulders on General Crook rd
• Build retention pond on the Sewer plant rd
• Build another lane on sewer plant rd
• Work on Arena rd
• Work on new park rd
• Extend culverts on new park rd
• Patch pot holes
• Build river crossing on Dry Beaver creek at Toy Farm



 
 
 
 
 
Parks and Recreation:  

• June continued to be a very transitional month for Parks & Rec. After essentially 
shutting down most of our programs and searching for guidance we began to reopen 
and adapt pretty much our entire programming efforts.  

• Staff has spent many hours participating in zoom conferences, researching guidelines 
and best practices, attending State and National video forums as well as local 
discussions covering all aspects of the recreation spectrum in preparation for developing 
reopening plans.  

• Yoga, Spinning, Pop/Pilates Fusion and Pilates classes continued with a 10 participant 
max. 

• Saturday Farmer’s Market is continuing to be successful and in compliance with 
restrictions.  

• Heritage Pool lifeguards went through lifeguard certification with SGE national trainer 
Lori Thompson on June 5th and 6th. Jato, our pool supervisor, became a certified 
instructor at the same time. Staff attended additional training the week of June 8th prior 
to opening the facility. 

• Camp Verde Heritage Pool opened successfully on June 13th. We have adjusted our 
hours and are open for 4 two-hour sessions Mon-Thurs and Saturday and 2 two-hour 
sessions on Sunday with 30 minutes of closed time for disinfecting between each 
session. The Health Dept. did their inspection the second week we were open and gave 
us a rave review for all of the COVID-related safety precautions we have implemented at 
the pool this season which include, signage, mask requirements when not in the water, 
social distancing enforcement, a disinfecting routine, and staff wellness checks prior to 
entry into the facility before each shift. We are not teaching swim lessons, having 
private pool rentals, or running the slide this season. 

• The heater at the pool is currently down, it has been down since we opened. 
Maintenance is aware and had a technician up to look at it. They believe it can be fixed, 
but will be a few more weeks before we can get the parts needed as parts are always an 
issue with this heater.  

• Summer Day camp began on June 8th only 1 week late. We have 3 returning staff and 
one new staff member at camp. The month of June was a huge success with 262 camper 
days for the month, which is about 2/3 of our total from all of last year in only 3 weeks. 
The average has been 16 campers per day so far, last year was just under 10. Our largest 



one day attendance was 25 kids. Camp overall is going very well. We have not had any 
negative feedback regarding the mask requirement, frequent hand-washing, or social 
distancing. A large part of camp’s success can be attributed to the generous sponsorship 
from the Clif and Dee Jenkins Trust, which covers 50% of the cost of camp attendance. 
This sponsorship makes the cost of camp only $9 per day and we have received much 
positive feedback about the cost. Because of COVID, the camp is not taking field trips 
this year. They are participating in the Summer Reading program through the library and 
going to the pool 2 times a week. 

• P&R has continued to work on planning for Corn Fest 2020. The recent Executive Order 
from the Governor has added some extra challenges for hosting the event. P&R staff 
communicate with Ron Long and Russ Martin about these challenges.  

• P&R staff will be hosting 3 youth skills clinics: Soccer on July 11th, Basketball on July 25th, 
and Corn Hole on August 1. These will be 2 hour skills clinics for kids 5-8 yrs old, limited 
to 10 participants in the Community Center gym. Cost is $5 per clinic.  This is new 
programming for P&R made possible with the expertise of Lori our new Rec Leader. 

• P&R staff collaborated with Economic Development and Public Works to write a grant 
$2.5 million submission through LWCF and Arizona State Parks for the Camp Verde 
Sports Complex.  

• The changing nature of society’s response to COVID-19 and delay in available guidance 
has made planning for operations moving forward an extremely difficult task. P&R staff 
have all worked very hard and creatively during this time to stay informed and make 
progress toward safe programming for the public which has required a re-examination 
of essentially all P&R policies and procedures around programming and facilities in 
order to comply with new requirements.   
 
Maintenance Division:  
 
• Completed work orders 
• Maintaining/cleaning pool. 
• Repaired Underground Pool Leak. 
• Pool pump wet drive was replaced. 
• AFO (aquatic facility operations) class was taken for Walter and Josh to operate the 

pool. 
• Fit testing.  
• Weed removal in Town 
• Sprayed weeds all Town Facilities  
• Moved HR into new office. 
• Hired new grounds Employee. Welcome Victor! 



• Worded at Ryal Canyon for ED, spreading rock.  
• Fixed safety issues at Skate Park.  

 

Wastewater Plant:  
 

• Tasked with 64 Blue Stakes for the month.  
•  Received 2 call out for alarms. 
• Received 386,588 gallons of septage from septage haulers this month. 
• Average Effluent flow for January 234,706 gallons per day. 
• Chlorine contact chambers in place. Installation 98% complete. We have 

received the Chlorinator and De-Chlorinator. To be installed after we have 
the canopy to cover these items.  

• Permit applied for from ADEQ for Drying Beds on 9/2/2019. Submitted 
answers to ADEQ Dec19th. Reviewed Design with ADEQ 01/27/2020.  

• ADEQ Grants application for significant amendments 4/24/2020 Pending 
Payment for Permit.   

• Verde RV Park Lift station pipeline is in place, and is 100% completed. 
Working on getting APS for final power.      

• Started New COVID 19 Schedule Phase II, Crew all working back together, 
with social distancing and mask worn when distancing not an option.   

• Coordinate with Construction crews (Rodeo Staff, Tierra Verde, MulCaire, 
Etc.)  

• Drying beds are 95% Poured, still have piping and valves to be installed.  
• Crew still learning the UV System.  
• Worked with Red Moon on new RV count and Cottages considered RV in 

our code. 
• Working with Verde Ranch Estates on Sewer piping, MH rehab, Etc.  
• Worked on Alcantara Sewer plant project.   

 
 
 
 

















  

 

MEMORANDUM 

TO: Russ Martin, Town Manager 

FROM: Kathy Hellman, Library Director 

SUBJECT: Monthly Report – May 2020 

DATE: 7/7/2020 

CC: Department Heads, Town Council 

Report from the Library Director: The Library received another $8,000 in LSTA Cares Act Grant funds for two 
projects. One project provides materials to construct Plexiglas dividers (sneeze guards) to place between all 
the public PC stations, in front of the staff workstations at the CIRC desk, PC Helpdesk, and Adult Services desk 
by the fireplace. These are custom-designed for our library and built by Library Volunteer, Kent Hellman. 

The other project funds additional security cameras on the outside of the Library building to improve monitoring of 
after-hours WiFi use on the property. Early in the month, MerIT installed 4 new e-rate-funded WiFi access 
points to improve signal strength on the back patio and in the parking lot. With the library’s reduced hours, the 
WiFi provides support to community 
members needing free Internet access 
from 5:00a – midnight. Donations from 
Quintus, Inc. and Friends of Camp Verde 
Library made it possible for us to 
purchase and install custom-sized picnic 
tables on the back patio, a 2nd Camp 
Verde bench on the front patio, and to 
finish getting all the author quotes on the 
exterior panels. AZ Correctional 
Industries did a fantastic job for us!  
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Community Development Director Melinda Lee ◊ Robert Foreman – Building Official ◊ 
Cliff Bryson – Code Compliance Officer ◊ Jonathon Rivero – Plans Examiner/Building Inspector ◊  

Roxanne Jasman – Plans Examiner ◊ Bobbi Webb – Admin. Asst./Asst. Planner ◊ Lisa Carnavale – Permit Technician 
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**PLEASE REMEMBER TO FILL IN THE YELLOW AREAS** 

        
Please return to: building.statistics@construction.com or  Fax: 800-892-7470 or Fax: 866-663-6373 

        
        

  ID#: 24059   

 For the Month of: Jun-20   

 Area covered by permits: CAMP VERDE , AZ    
        
        
 TOTAL VALUATION OF CONSTRUCTION EXCLUDES LAND AND PERMIT FEES   

 

NEW RESIDENTIAL 
BUILDINGS 

Total Number of 
Buildings 

Total Dwelling 
Units 

Total Valuation of 
Construction 
(omit cents) 

Total Square Feet 
of Living Area        
(If available) 

 

  

If No Permits for these 

categories, please enter "X" in 
this box 

 

SINGLE FAMILY DETACHED   
1 228,000 2,041   

 

SINGLE FAMILY ATTACHED 
(Townhouses or Row 

Houses) 
         

QUESTION/COMMENTS 
Contact Us TOLL-FREE by 

Phone: 877-489-4092 Fax: 800-
892-7470 or       Fax: 866-663-

6373 

 

TWO-FAMILY BUILDINGS 
(Duplexes) 

         

 

THREE-OR-MORE-FAMILY 
BUILDINGS (Apartments or 

Stacked Condos) 

          
        
        

 

Name of person to 
contact regarding this 
report: 

BOBBI WEBB (Town of Camp Verde)    

 Phone Number: 928-554-0054    

 Email Address: bobbi.webb@campverde.az.gov    
 
 
 
 
 
 

mailto:bobbi.webb@campverde.az.gov


 
  
 

Permit Report monthly  
 

 
 

06/01/2020 - 06/30/2020 
          

Permit 
# 

 

 

Permit 
Date 

 

 

Permit 
Type 

 

 

Applicant 
Name 

 

 

Description 
  

Project 
Cost 

 

 

Primary 
Contractor 

 

 

Total 
Fees 

 

 

Parcel 
Address 

 

 

20200236 6/30/2020 Zoning 
Clearance 

Matson 
Breakey 

RES- Shipping 
Container 

0 
    

1575 W 
MONROE LN 

20200235 6/30/2020 
  

B&W Fire 
Security 
Systems LLC 

COM- INSTALL 
SPRINKLER 
HEADS 

41,000 B&W FIRE 
SECURITY 
SYSTEMS, LL 

$1,735.50 3755 Old State 
HWY 279 

20200230 6/24/2020 Building Joseph R 
Stefanec 

COM- Storage 
Canopy 

20,000 AMERICAN 
STEEL 
CARPORTS INC 

$791.56 571 E 
HOWARDS RD 

20200229 6/29/2020 Zoning 
Clearance 

Greg Blue RES- Block 
Fence 

1,250 Greg Blue - 
Ownere/Builder 

$180.34 1717 S 
MURDOCK RD 

20200228 6/18/2020 Building Tierra Verde 
Builders 

RES- Covered 
Patio 

21,200 TIERRA VERDE 
INVESTMENTS 

$733.36 133 N BLACK 
BRIDGE RD 

20200227 6/18/2020 Building Francis York RES- Carport 2,530 AMERICAN 
STEEL CARPORT  

$249.00 772 E STOLEN 
BLVD 

20200226 6/25/2020 Mechanical Hector 
Martinez 

COM-
Mechanical 

25,000 Casa Maravilla 
Custom Builders  

$82.40 1611 S REEVES 
ARENA RD 

20200225 6/26/2020 Demo DANIEL 
EVERETT 
DALE 

RES - MOBILE 
HOME DEMO 

0 DANIEL EVERETT 
DALE - 
OWNER/BUILDER 

$82.40 3220 S DINKY 
CREEK DR 

   
  

 
     

20200223 6/15/2020 Manufactured 
Home 

Edward 
Brogdon 

RES - MFH 
INSTALL 

0 GUERRA MOBILE 
HOME SERVICE 

$1,070.00 3016 S WHITE 
BIRCH DR 

20200222 6/23/2020 Electrical Red Moon 
Development  

COM-OTC 
Electrical 

7,000 RED MOON 
DEVELOPMENT  

$82.40 1105 N 
DREAMCATCHER  



20200221 6/22/2020 Building Steve 
Arsenault 

RES-SFH 90,000 Steve Arsenault- 
Owner/Builder 

$1,424.28 4135 E CLEAR 
CREEK DR 

20200220 6/22/2020 Building Almond 
Architects 

COM-TI-
Mezzanine 
Improvements 

30,000 
  

$948.24 1581 S BOYLES 
WAY 

20200219 6/17/2020 Zoning 
Clearance 

Robert Hough 10X12 shed 3,700 
    

2300 S SQUAW 
PEAK RD 

20200218 6/17/2020 Building Rigoberto 
Garcia 
Chavira 

Block fence 
surrounding 
property 

0 
    

4401 N WILSON 
RD 

20200217 6/16/2020 Manufactured 
Home 

Leo Granillo RES- MFH 
Install 

145,000 GRANILLO'S 
MOBILE HOME 
SVC IN 

$535.00 3030 N Bullard 
Ln 

20200216 6/15/2020 Zoning 
Clearance 

William 
Feldmeier 

RES- 6'  Pipe 
Fence 

1,000 
  

$77.25 627 N 
Montezuma 
Castle HWY 

20200215 6/15/2020 Electrical Jared 
Williams 

RES - Install 
power pedestal 

2,860 Arizona Mountain 
Power Service  

$82.40 593 S OASIS RD 

20200214 6/15/2020 Building M3 Design- 
Jesse Macias 

COM- New 
Build  

450,000 
  

$6,563.85 992 W FINNIE 
FLAT RD 

20200213 6/15/2020 Planning and 
Zoning  

BOBBI WEBB ZONING MAP 
CHANGE 

0 
  

$0.00 
  

20200212 6/15/2020 Planning and 
Zoning  

Oscar Lopez Decorative 
wood fence 

2,000 
    

3348 E 
ABERDOVEY DR 

20200211 6/12/2020 Building Sunburst 
Patios 

Solid Cover on 
Deck Room 

0 SunBurst Patios $452.94 2170 W 
WESTWARD DR 

20200210 6/12/2020 Electrical Cochise 
Contractors 

Remove 4 fuel 
tanks,  

50,000 Cochise 
Contractors Inc 

$1,711.86 1673 W STATE 
ROUTE 260 

20200209 6/11/2020 Building Greg Biddle 
Biddle's Pool 
Spa Patio LLC 

Build New 
Swimming Pool 
&Attached Spa 

37,450 BIDDLE'S POOL 
SPA PATIO LLC 

  

3326 E 
MESQUITE TRL 

20200208 6/10/2020 Building Ted Goettl COM - 3' 
Masonry 
Retaining Wall 

15,000 Precision 
Structural 
Concrete LLC 

$570.36 4650 OLD 
STATE HWY 279 



20200207 6/10/2020 Building Triple X 
Construction 
Inc 

COM-Office 
Building 

100,000 TRIPLE X 
CONSTRUCTION 

$2,251.29 1540 S 
QuarterHorse LN 

20200206 6/10/2020 Electrical Timothy 
Colston 

Com-Electrical  0 NETWORX 
CABLING 
SYSTEMS INC 

$82.40 1608 S 
MURDOCK RD 

20200205 6/9/2020 Mechanical Verde Sol Air 
Services 

COM - OTC 
MECH  

13,440 VERDE SOL-AIR 
SERVICES 

$82.40 584 S MAIN ST 

20200204 6/9/2020 SOLAR  Alex Elder RES-RM Solar 
6.0 KW  

0 SunUp America 
LLC 

$211.15 2890 W 
CLOVERLEAF 
RANCH RD 

20200203 6/9/2020 Building Tierra Verde 
Builders  

RES- SFR 300,000 TIERRA VERDE 
INVESTMENTS 

$4,160.48 2176 S DERBY 
DR 

20200202 6/9/2020 Building Joan G King RES- 12x20 
SHED 

6,104 Weather King $350.97 1463 N 
POWDER HORN 
RD 

20200201 6/8/2020 Building Mario Casillas RES-Skirting 
Replacement 

3,000 M & M 
Landscaping and 
Masonry 

$161.45 3388 S RAVEN 
RD 

20200200 6/8/2020 Electrical James Reeves RES-OTC 
Electrical 

400 RP Electric LLC $82.40 3904 E Wingfield 
Mesa Rd 

20200199 6/8/2020 Electrical Neal Schmidt RES-Electrical 0 APS $82.40 96 W Linda Vista 
Dr 

20200198 6/8/2020 Building Scott Merritt 
Fine Line 
Designs 

new custom 
home 

290,000 
  

$4,054.27 1515 S RIO 
VERDE LN 

20200197 6/8/2020 Zoning 
Clearance 

Harold Kilby RES-6' Block 
Pillar & Picket 
Fence 

3,200 KILBY & SONS 
CONSTRUCTION 

$274.50 282 E ZELLNER 
LN 

20200196 6/5/2020 Manufactured 
Home 

RC Homes 
And 
Development  

Res-MFH 
Install 

100,000 RC HOMES & 
DEVELOPMENT 
INC 

$535.00 2780 E Zachary 
Ln 

20200194 6/4/2020 Building Peggy Kellogg RES-Workshop 15,000 AMERICAN 
STEEL 
CARPORTS INC 

$554.91 635 S 
MCCRACKEN LN 



20200193 6/4/2020 Electrical Lari Spire RES- Electrical 
for Shed 

5,000 PAGE SPRINGS 
ELECTRIC INC 

$82.40 2620 N THOMAS 
PAINE CIR 

20200192 6/4/2020 Manufactured 
Home 

RODGER 
PLUMMER 

RES - MFH 
INSTALL 

7,500 UNIT SETS $1,070.00 3236 E 
MOCKING BIRD 

20200191 6/3/2020 Building Patrick 
Phillips 

Res-Parking 
Cover 
Relocation 

6,150 PATRICK 
PHILLIPS - 
OWNER/BUILDER 

$350.97 1911 W PARK 
VERDE RD  

20200190 6/3/2020 Zoning 
Clearance 

Patrick 
Phillips 

RES - 4' PIPE 
FENCING  

0 
  

$77.25 1911 W PARK 
VERDE RD  

20200189 6/3/2020 TEMP USE 
PERMIT 

RODGER 
PLUMMER 

TEMP USE RV 
AS DWELLING 

0 
  

$154.50 3236 E 
MOCKING BIRD  

20200188 6/3/2020 Building TRACI 
NIEDERRITER 

RES - ROOF 
ALTERATION 

2,000 
  

$136.81 212 W 
HEREFORD DR 

20200187 6/3/2020 Building RICK 
TACKITT 

RES - 
DETACHED 
CARPORT 

4,700 RED STAG 
CONSTRUCTION 
LLC 

$299.99 1861 S DODGE 
RD 

20200186 6/3/2020 Zoning 
Clearance 

DONNA 
GOSSWILLER 

RES - SMALL 
PATIO COVER 

400 
  

$130.04 3763 E 
MOCKING BIRD  

20200185 6/3/2020 SOLAR  Titan Solar 
Power 

RES-Solar 
Install 

0 TITAN SOLAR 
POWER 

$206.00 2086 N 
MONDALE 

      
20200184 6/4/2020 Zoning 

Clearance 
Marianna 
Schwartz 

RES-6’ Wood 
Fence 

900  77.25 433 S 7th St 

20200183 6/2/2020 Building Dawn 
Hunsberger 

RES-Horse 
Barn / Fence 

20000 Hallett 
Construction LLC 

682.38 2390 N Belgian 
Way 

20200182 6/1/2020 Building Brad J Davis COM-
Greenhouse 
Foundation 

18000 Elite Performance 
Concrete LLC 

646.84 393 W Grippen 
Way 

20200181 6/1/2020 SOLAR AZ Permit 
Pushers LLC 

RES-Solar 
Install 

11000 
 

206.00 4461 E Canyon 
Dr 

 
Total Applications Received: 51 

Sols t  

 
$34,377.19 

 

 
Total Applications Received via Web: 10 
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Report from the Children’s Library: The library's Summer Reading 
Program kicked off Monday, June 8 at 
Rezzonico Family Park with 76 
children signing up.  Children received 
bags with the essentials to read at 
home 20 minutes per day and the first 
activity kit of the 7-week program.  So 
far we have 116 children enrolled, 49 
of which have been active with us 
since day one.  The Children’s library 
puts together all the supplies each child needs to complete the activity for the 
week so families don’t have to scramble to find what they need. One week they 
made dragons. Another week they were given all the supplies need to make 
slime. Thanks to a donation of 
Disney comic books from The Bruce 
Hamilton Company, we have 

included free comic books for each child, each week. The Children’s 
Library has received a lot of positive feedback such as,  

 “thank you for doing this,” 

 “the kids are having a blast with the activities,” 

 “we have read all the comics,” 

 “we'll see you next week,” and many, many more. 
On Tuesday mornings I, Letty, go to Parks & Recreation to bring 
SRP to the Summer Campers. Collaborating with Parks & 
Recreation has been a rewarding and positive experience. SRP will 
culminate this year with a family pass to the Camp Verde Drive-In 
Theatre on Thursday, July 23 for participating families. 
 

Report from the Adult Library: The pandemic has certainly changed the nature of programs at the library.  Unable 
to do in-person programming, we have been highlighting the multitude of online resources the library offers 
such as eBooks, online magazines, job-seeking tools, educational resources, and more. We did offer our 
patrons an online gardening course from the University of AZ Co-Op Extension-Yavapai County that was to very 
well attended.  Several patrons have also been enjoying an online sewing class where instructional sewing 
videos are posted online every other week, each with a simple sewing project to make.  We are planning 
additional virtual programming in July, such as embroidery classes and writing and publishing classes. 

 
Report from the Teen Library: Despite the fact that we cannot have programs in the library, the Teen Summer 

Reading program has been going fairly well on some fronts, and fantastic on others. Assisted by Carson, I have 
been hosting Zoom meetings for weekly SRP events, with mixed results. Some of them have been 
enthusiastically attended, while others weren’t attended at all. As with everything during this time of social 
distance, it is a work in progress. That said, the number of pages read by participating teens has passed my 
expectation and we are not doing a victory lap. We passed our goal of 1350 collective pages read in week 
three, and are now trying to double that number which we seem to be on track to do. 

 
Report from Circulation: This month, we focused on teaching our patrons how to use the self-checkout station. As 

it turns out, the majority are thrilled to be taught because it helps them avoid waiting in line and reduces close 
interactions during the COVID-19 risk. Of course, cleaning protocols are being observed daily as we continue to 
work to protect our patrons and ourselves. Boy do we miss our volunteers! 
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Report from the PC Helpdesk: Our PC Management Company, Userful found a bug in their statistics program and 
just fixed it, so I will re-check and correct our PC use figures next month. As the Yavapai Library Network 
changed ISP providers, moving from Century Link to Sparklight, we were grateful for MerIT’s support updating 
IPs and other minor authentication issues.  

 
To really keep up with what is going on at the library, don’t forget to follow us on Facebook at: 

https://www.facebook.com/campverdelibrary 
 
 
 
 
 
 



Jun-20 Jun-20 % change YTD-FY20 YTD-FY19 % change

Traffic Count 3,714 8,405 -55.8% 81,829 101,854 -19.7%
New Cards Issued 54 73 -26.0% 678 846 -19.9%

Public Computer Use 280 1,268 -77.9% 10,824 16,452 -34.2%
Early Literacy Computer Use 3 174 -98.3% 1,486 1,823 -18.5%
Requests for Computer Help 45 128 -64.8% 1,010 1,360 -25.7%

Reference Questions 18 165 -89.1% 852 1,724 -50.6%
Study Room Uses 22 42 -47.6% 544 659 -17.5%

Study Room Use - Hours 28 85 -67.1% 1,035 1,338 -22.6%
Study Room Use - People Served 20 50 -60.0% 672 871 -22.8%

Total In-Library Use 4,184 10,390 -59.7% 98,930 126,927 -22.1%

Community Room Uses 0 44 -100.0% 346 578 -40.1%
Community Programs Attendance 0 337 -100.0% 2,769 5,145 -46.2%

Adult Programs 1 21 -95.2% 182 195 -6.7%
Adult Program Attendance 150 265 -43.4% 2,140 2,490 -14.1%

Children's Programs 12 23 -47.8% 256 237 8.0%
Children's Program Attendance 568 403 40.9% 2,114 2,050 3.1%

Teen Programs 18 9 100.0% 154 164 -6.1%
Teen Program Attendance 47 85 -44.7% 1,587 1,576 0.7%

Total Library Program Attendance 765 1090 -29.8% 8610 11261 -23.5%

Self-Checkout Use 2,099 1211 73.3% 16,752 11,153 50.2%
Items Checked Out 3,516 5,154 -31.8% 52,389 59,574 -12.1%

Items Checked In 3,721 5,079 -26.7% 58,913 61,885 -4.8%
Renewed Items 1663 833 99.6% 9,230 9,362 -1.4%

Total Circulation 8,900 11,066 -19.6% 120,532 130,821 -7.9%

Audio Books 142 212 -33.0% 1,977 2,742 -27.9%
DVDs & Movies 1,132 1,725 -34.4% 21,681 22,914 -5.4%

eBooks 746 596 25.2% 8,590 6,029 42.5%
Laptops & iPads 20 -100.0% 637 552 15.4%

Magazines 48 80 -40.0% 709 909 -22.0%
VOX Media Books 27 49 -44.9% 423 311 36.0%

Children's Material 564 1,126 -49.9% 10,803 11,691 -7.6%
Teen's Material 298 570 -47.7% 4,872 7,502 -35.1%

HOLDS Filled 1,112 1,044 6.5% 13,265 12,967 2.3%
Transit Items Sent & Received 1,688 1,614 4.6% 20,982 19,644 6.8%

CVCL ILL Items Going Out 7 45 -84.4% 255 389 -34.4%
ILL Items for CVCL Patrons 4 11 -63.6% 42 81 -48.1%

Total Transit, HOLDS & ILL Activity 2,811 2,714 3.6% 34,544 33,081 4.4%

Number of Volunteers 8 25 -68.0% 235 380 -38.2%
Number of Hours Given 156 412 -62.1% 3,975 6,463 -38.5%

Average Hours/Volunteer 19.5 16.5 18.3% 16.9 17.0 -0.5%

New Kids & Teen Material Added 51 88 -42.0% 560 698 -19.8%
New Books & Magazines Added 252 277 -9.0% 2,275 2,364 -3.8%

New Audio-Visual Material Added 10 31 -67.7% 1,073 568 88.9%
Total Items Added 262 308 -14.9% 3348 2932 14.2%

Collection & Development

Mending & Donations

Circulation Areas of Interest

Transits, HOLDS & InterLibrary Loans

Library Volunteers

In-Library Uses

Library Programs

Circulation



Items Mended or Repaired 0 156 -100.0% 531 1,987 -73.3%
Donations Processed 765 1,174 -34.8% 15,460 16,039 -3.6%
Donations Cataloged 10 45 -77.8% 946 462 104.8%
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