
 

 

MEMORANDUM 

TO: Russ Martin, Town Manager 

FROM: Kathy Hellman, Library Director 

SUBJECT: Monthly Report – June 2017 

DATE: 8/6/2017 

CC: Department Heads 

The Discover NASA: From Our Town to 
Outer Space was packed up July 
28 and shipped out Monday, 
July 31. We owe Camp Verde 
Town Maintenance and Facilities 
a big Thank You for storing the 
exhibit shipping containers and 
for showing up to unload and 
load the exhibit pieces when the 
shipping company arrived. In 
total we offered 20 additional 
programs associated with 
Discover NASA: From Our Town 
to Outer Space that were 
attended by 1,062 participants.  

 
The 2017 Summer Reading Program concluded with a pool party and picnic, thanks to Camp Verde Parks & 

Recreation. Luckily, we didn’t get rained out this year! Winners were announced and prizes given out. 
The children, ages 11 and under collectively finished the program with 102,256 minutes of reading! The 
teens, ages 12-17 collectively read 92,644 minutes. Congratulations to our winners: 

  Infants & Toddlers 
  1st Place: Julia Sams, 2nd Place: Charlotte Sabbagh, 3rd Place: Rebekah Freeman 

Cook Kids 
  1st Place: Bayley Dykstra, 2nd Place: John Taylor, 3rd Place: Brian Laxton 

Teens 
  1st Place: Brice Gorda, 2nd Place: Steven Moore, 3rd Place: Ty Holman 
  Adults 
  1st Place: Glenna Wadsworth, 2nd Place: Nancy Raistrick, 3rd Place: Deanna Frank 
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Report from Youth Services Librarian, Nadia Torabi: July was not only the peak of our Summer Reading 
Program, but also marked the end of it and the Discover NASA exhibition. We had many new children 
join SRP this year. It was great to see both newcomers and regulars come in to the library weekly to pick 
out new books and continue reading throughout their summer. STEAM was a blast with a visit from the 
Arizona Science Center and a unit on STOMP Rockets. The children learned about the parts of a rocket 
and created their own which they launched them from stomp pads to see whose could go the 
highest/furthest. The children also learned about the different types of telescopes we use to study our 
universe and made and painted their own personal refractor telescopes from kits funded by Friends of 
Camp Verde Library.  

 
Report from Teen Librarian, Zack Garcia: July brought the end of our summer reading program, and my first go 

at running the teen portion of the program. I think the program was a success. Some events were more 
successful than others. Two of which, Chainmail fabrication and teen coloring, will carry over into 
regular ongoing programs. Over the course of the month, each event averaged nearly 10 kids. My SRP 
1st place winner said, “I hate reading” when I first met him six months ago. I am very proud of how hard 
he and the other teens worked over the course of the summer. Our goal was 1600 points, 1 point per 
minute of reading…my top three racked up over 20,000 each! 

 
Report from Reference & PC Help Librarian, Gerry Laurito: We have streamlined our statistics gathering 

techniques and are working on a log for reference questions/calls. With multiple people working the PC 
Help desk, this will help eliminate handwritten notes that easily get lost and allow us to track questions 
from start to finish.  

 
Report from Circulation Librarian, Alice Gottschalk: In Circulation, our number one goal is excellent customer 

service. In support of this I will participate in a webinar, "Re-Energize your Volunteer Program by 
Designing Mission-Driven Opportunities." I will also attend the "AZ Get Involved Volunteer Engagement 
Institute," a 3-day professional development program in Prescott. The institute is geared toward 
improving volunteer engagement, especially when it comes to utilizing highly skilled volunteers to 
increase the library's impact in our community. These opportunities are provided, free of charge, to me 
through the Arizona State Library Archives and Public Records. 

 
To really keep up with what is going on at the library, don’t forget to follow us on Facebook at: 
https://www.facebook.com/campverdelibrary  

https://www.facebook.com/campverdelibrary










JULY 2017 LIBRARY USE STATISTICS

Jul-17 Jul-16 % change YTD-FY18 YTD-FY17 % change

Traffic Count 9,199 6,101 50.8% 9,199 6,101 50.8%
New Cards Issued 143 78 83.3% 143 78 83.3%

Public Computer Use 1,498 1,729 -13.4% 1,498 1,729 -13.4%
Early Literacy Computer Use 83 37 124.3% 83 37 124.3%
Requests for Computer Help 140 113 23.9% 140 113 23.9%

Reference Questions 214 163 31.3% 214 163 31.3%
Study Room Uses 95 n/a 95 n/a

Study Room Use - Hours 143 n/a 143 n/a
Study Room Use - People Served 122 n/a 122 n/a

Community Room Uses 27 n/a 27 n/a
Community Programs Attendance 207 n/a 207 n/a

Total In-Library Use 11,277 8,221 37.2% 11,277 8,221 37.2%

Adult Programs 16 21 -23.8% 16 21 -23.8%
Adult Program Attendance 214 73 193.2% 214 73 193.2%

Children's Programs 17 n/a 17 n/a
Children's Program Attendance 190 n/a 190 n/a

Teen Programs 7 n/a 7 n/a
Teen Program Attendance 68 n/a 68 n/a

Total Library Program Attendance 472 266 77.4% 472 266 77.4%

Items Checked Out 5,691 4,325 31.6% 5,691 4,325 31.6%
Items Checked In 6,087 5,050 20.5% 6,087 5,050 20.5%

Renewed Items 965 682 41.5% 965 682 41.5%
Total Circulation 12,743 10,057 26.7% 12,743 10,057 26.7%

Audio Books 311 207 50.2% 311 207 50.2%
Playaway MP3 Books 128 127 0.8% 128 127 0.8%

DVDs & Movies 2,202 1,660 32.7% 2,202 1,660 32.7%
eBooks 388 381 1.8% 388 381 1.8%

Laptops & iPads 11 3 266.7% 11 3 266.7%
Large Print 339 195 73.8% 339 195 73.8%
Magazines 88 113 -22.1% 88 113 -22.1%

Spanish Material 2 7 -71.4% 2 7 -71.4%
Children's Material 1,091 1,184 -7.9% 1,091 1,184 -7.9%

Teen's Material 228 508 -55.1% 228 508 -55.1%

HOLDS Filled 947 660 43.5% 947 660 43.5%
Transit Items Sent & Received 1,556 1,427 9.0% 1,556 1,427 9.0%

CVCL ILL Items Going Out 36 21 71.4% 36 21 71.4%
ILL Items for CVCL Patrons 26 2 1200.0% 26 2 1200.0%

Total Transit, HOLDS & ILL Activity 2,565 2,110 21.6% 2,565 2,110 21.6%

Number of Volunteers 38 19 100.0% 38 19 100.0%
Number of Hours Given 542 463 17.1% 542 463 17.1%

Average Hours/Volunteer 14.3 24.4 -41.5% 14.3 24.4 -41.5%

New Kids & Teen Material Added 82 19 331.6% 82 19 331.6%
New Books Added 119 75 58.7% 119 75 58.7%

New Audio-Visual Material Added 48 54 -11.1% 48 54 -11.1%
Total Items Added 167 129 29.5% 167 129 29.5%

Items Mended or Repaired 74 144 -48.6% 74 144 -48.6%
Donations Processed 1,912 175 992.6% 1,912 175 992.6%
Donations Cataloged 205 59 247.5% 205 59 247.5%
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OPAC Searches 15,255 21,848 -30.2% 15,255 21,848 -30.2%

Sessions 3,500 n/a 3,500 n/a
Users 2,300 n/a 2,300 n/a

NOTE: We decided to track a few additional areas for the next few fiscal years. #1 - The use of the small study rooms 

and  the use of library meeting rooms by community groups combined with traffic counts is a good indication that the 

demand on staff time has increased. Excluding the newly added "Small Study Room" stats from the totals, our in-library 

use is up over 37% from last July.#2 - Now that we have a distinct Teen Room we will begin separating statistics for Teen 

and Children's programs instead of combining them under Youth Services. This means, for the next 12 months, we will 

only compare Total Library Program Attendance figures since we have that total from previous years. #3 - Statistics for 

programs sponsored by the library will be reported separately from those reserved by community organizations. Finally, 

the Yavapai Library Network migrated to a new reporting software. This may affect the results of some the reported 

stats. For example, OPAC Searches.
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